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Welcome to Module 1 of the NSW Carers Register Training Program.

This module will provide an overview of the Carers Register
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NSW Carers Register

it %
W | Office of the The NSW Carers Register st
l__!_S! Children’s Guardan gﬁm

The NSW Carers Register

* The Cargss Register 15 a secure, restnicied
access datanase which holds Information about
authonsed carers, individuals wha apply 8
necome authonsad carers, and thewr householo
members

The system has been devaloped by tha Office

of the Chilaren’s Guargan to promots the

safety_welfare ond wellheing of chidren and

young people in statutory and supported out-of-
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The NSW Carers Register

e The Carers Register is a secure, restricted access database which holds information about
authorised carers, individuals who apply to become authorised carers, and their household
members

e The system has been developed by the Office of the Children’s Guardian to promote the
safety, welfare and wellbeing of children and young people in statutory and supported out-
of-home care.
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Aim of the Carers Register
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Aim of Carera Register
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1. To improve the appropriate authorisation of carers in NSW, by licensing carers after all
required probity and suitability checks are completed and by supporting effective inter-
agency information exchange about carer applicants, authorised carers, and their
household members.

2. The Carers Register will provide a common resource that all agencies must use to share
information about carer applicants, carers and their household members.

3. A carer de-authorised by one agency will not be able to present at another organisation
without the two agencies discussing the person’s suitability to be a carer.
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Guiding principles
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Guiding principles

The Carers Reg|ster will record essential information
only and ope( S 8 resticted access sita, subject to stict
prvacy ¢ .

* requinng agenceas %o cerfy that statutory and supporied carers,
and relavan! household members have th_ef Fone minimum
required probdy and suilabdity checks

« acing 83 a licensing 1001 by S3uNg &n INdVKdual WiEh 8 carer

authonsation number, without which a perscn may not provide
statutory or supported care
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The Carers Register will record essential information only and operate as a restricted access site
subject to strict privacy controls.

It will reduce the risk of inappropriate authorisation of carers by:

e Requiring agencies to certify that statutory and supported carers, and relevant household
members, have undergone minimum probity and suitability checks

e Acting as a licensing tool by issuing an individual with a carer authorisation number, without
which a person may not provide statutory or supported care.
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What the Carers Register will not do
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What the Carers Register will not do

(& Record details of children n care
(&) Support placement matching

[ Replace designated agencies’ more detalled
processes and sysiems for assessment and
autnonsation of carers and their nousenoids

& Contain detailed records

(X Record delails of carers who are nol authorised
by deskynated agencies

3 '\ .
£ K Record celails of carers wihn £o nol provide care
\ in @ prvate capacly e g. statr in ressgentiod care

What the Carers Register will not do:
e Record details of children in care

e Support placement matching

o Replace designated agencies’ more detailed processes and systems for assessment and

authorisation of carers and their households
e Contain detailed records

¢ Record details of carers who are not authorised by designated agencies

e Record details of carers who do not provide care in a private capacity e.g. staff in

residential care
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Aggregated Data
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Aggregated data

The Carers Register will be o reliable source of aggregated data ineluding:

01 apphcation anc authorsation bistory. Incuding application refusal and canceabon
Of suspension of an suthorsaion

02 assocabons Detween carers and housebolds (including indviduat householo
mambers ) and movements ino and out of househio

03 any historcsl or current associations belwesn carer sppicants, caress end ther
nousehokd mambers and designated agencies

.
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The Carers Register will be a reliable source of aggregated data including:

e application and authorisation history, including application refusal and cancellation or
suspension of an authorisation

e associations between carers and households (including individual household members)
and movements into and out of households

e any historical or current associations between carer applicants, carers and their household
members and designated agencies

e consolidated reports detailing households and associated carer application/authorisation
history
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Flags and Alerts

s &
W Office of the The NSW Carers Register s
NSW | Zhiidren's Guardian ‘Q”zm

Flags and alerts

Information recorded will:

flag potential concerns relating to carer applicants,
carers and ther household members

provide alerts to designated agencies 1o follow up
and seek further information from other designated
agencies
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Information recorded in the Carers Register will:

o flag potential concerns relating to carer applicants, carers and their household members

e provide alerts to designated agencies to follow up and seek further information from other
designated agencies
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Carers Register Process
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Here is an overview of how the Carers Register works.

1. The Carers Register is a secure, restricted access database.

e A designated agency registers with OCG to access the Carers Register.
e The OCG processes the application and provides the agency with secure access detalils.
e The designated agency may then create additional users.

2. Recording the details of carer applicants, carers and their household members

o Designated agencies are prompted to search for individuals in the system before entering
details

e The system will flag the outcomes of carer applications, surrendered/suspended/ cancelled
authorisations and certain reportable allegations and conduct involving carers

¢ Designated agencies must certify completion of minimum probity and suitability checks

e Emergency authorisations are provisional and deemed to be an application for full
authorisation

3. Carer authorisation approved or refused

e A designated agency may grant (or refuse) an application for authorisation
e The system will issue a carer authorisation number, licensing an individual to provide
statutory or supported OOHC.

4. Information sharing

e The Carers Register is a common resource that all agencies must use to share information
about carers, carer applicants and their household members.
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Congratulations
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Congratulations!!!

You have successiully
completed module 1.
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Congratulations!!!

You have successfully completed module 1.
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