
Office of the  
Children’s Guardian

Reportable allegations on the 
Residential Care Workers Register 

Exchange of information 
Under Chapter 16A, prescribed bodies can exchange information that is relevant to the safety, welfare and wellbeing of children at any time. 

Reportable allegation is received by agency 

Reportable to Children’s Guardian 
Where the allegation requires notification to the Children’s Guardian, the agency must 
complete and submit details within 7 business days of the HRE becoming aware of the 
allegation.  

Agency must also add allegation to the Residential Care Workers Register at this time. 
This must be approved by HRE and is then escalated to OCG. 

OCG to action 
OCG (RC Directorate) receives notification that allegation has been entered onto the 

 register . RCD reviews the submission and decides if the allegation is valid and should 
appear on the register.   

OCG to select a response on the register to trigger advice on this within 30 days of the 
allegation being entered onto the register.  

Approve 
If RCD approves, the allegation 
will appear as ‘Current’. 

Decline 
If RCD declines, the allegation will 
not appear on the register. 

Reportable to Children’s Guardian 
Agency to provide an update to OCG on the status of the 
investigation within 30 days of becoming aware of allegation (if 
not already completed). Reportable allegation is 

investigated by the 
agency and finalised. 

Reportable to Children’s Guardian 
Once the HRE is satisfied the matter has been concluded, the 
agency must complete and submit details to the OCG. 

Reportable to Children’s 
Guardian 
Agency enters the finalised 
outcome within 14 days of 
finalising. The HRE must approve 
this, and the outcome will then 
appear on the register. 

OCG to action 
RCD reviews material and 
follows up with agency if 
any further actions are 
required.  
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