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What is the accreditation portal?

• The accreditation portal is a web-based application developed to support the 
Office of the Children’s Guardian and agencies who currently provide or seek 
accreditation by the Children’s Guardian to provide statutory out-of-home care 
or adoption services in NSW

• The portal is used during an agency’s application for accreditation
• Full access to the portal is provided to accredited agencies
• The portal supports our accreditation and monitoring processes



Resources

For detailed instructions on how to use the 
portal during the application process, refer 
to the Accreditation portal Agency user 
guide - Application for provisional 
accreditation 
A copy of the agency user guide is available 
on our website Resources page

https://ocg.nsw.gov.au/resources?combine=&field_published_date_value=&field_topic_target_id%5B40%5D=40


Accreditation to provide statutory out-of-home care or adoption services

Step 1
Making an initial enquiry

Step 2
Submitting an 
application for 

provisional accreditation

Step 3
Submission of the 

Evidence Index and 
indirect evidence

The accreditation portal is used during the application process



Step 1 Making an initial enquiry



Making an initial enquiry

• To apply for provisional accreditation an agency must first contact our office to 
make an initial enquiry

• Information about making an enquiry and applying for provisional accreditation 
is available on our website

• Alternatively an agency can contact the Accreditation and Monitoring team and 
they can complete and submit the enquiry on behalf of the agency

https://ocg.nsw.gov.au/organisations/statutory-out-home-care-and-adoption/apply-become-accredited-statutory-out-home-care


Completing the enquiry via the portal

• The Accreditation and Monitoring team can send to the agency a link to lodge 
an enquiry

• After clicking on the link the Application enquiry form displays
• Complete all required fields
• An automated confirmation email will be sent to the agency including a PDF of 

the completed enquiry form
• After we have reviewed the enquiry we will be in contact with the agency to 

discuss next steps in the accreditation process



Confirmation email            Enquiry form PDF



Making an initial enquiry process

Complete enquiry 
form via the link or 
contact us directly 

to initiate the 
enquiry

Enquiry form is 
submitted

Agency receives 
confirmation email

We will contact the 
agency to discuss 
next steps in the 

accreditation 
process



Step 2 Submitting an application for 
provisional accreditation



Submitting an application for provisional accreditation

• After discussion with the agency, where 
the agency is eligible, an automated 
email will be sent to the person 
nominated as the Principal Officer, 
inviting the agency to submit an 
application for provisional accreditation

• The email contains a link to the 
accreditation portal and Guest log-in 
credentials for the agency to complete 
and submit the application form



Accessing the online portal

Access to the login page is via the 
link in the New Application Invitation 
email
Enter the credentials provided in the 
email



Application form

• Complete the 5 sections of the 
application form

• Add attachments
• Submit application form



Submitting an application for provisional accreditation 
process

Principal Officer 
receives invitation 

to apply for 
accreditation via 
email including a 
link to the portal

Principal Officer 
logs in to the 

portal and  
completes the 

application form 
and 

submits the form

Principal Officer 
receives email 

confirming 
application form 

has been received 
by our office



Step 3 Submission of the 
Evidence Index and indirect evidence



Submission of the Evidence Index and indirect evidence

• A member of the Accreditation and 
Monitoring team will contact the 
agency to discuss and agree on a 
date for submission of indirect 
evidence

• An automated email is sent to the 
Principal Officer indicating the 
application form has been accepted 
and when the indirect evidence is due 
for submission, as arranged with the 
agency



Receipt of the Evidence Index and indirect evidence

• An automated email is sent to the 
agency confirming the date the 
Evidence Index and indirect evidence 
were received by the Accreditation 
and Monitoring team



Submission of Evidence Index and indirect evidence

Principal Officer is 
contacted by the 

A&M team to 
discuss date for 

submission of the 
Evidence Index and 

indirect evidence

Principal Officer 
receives email 

confirming agreed 
due date for 

submission of the 
Evidence Index and 

indirect evidence

Principal Officer 
receives email 
confirming  the 

Evidence Index and 
indirect evidence 

have been received



Overview

Making an 
enquiry

Complete enquiry form 
via link or contact us 
directly to initiate the 

enquiry

Enquiry form is 
submitted

Agency receives 
confirmation email

We contact the agency to 
discuss next steps in the 

accreditation process

Submitting an 
application for 
accreditation

Principal Officer receives 
an email invitation to 
apply for provisional 

accreditation including a 
link to the portal

Principal Officer logs in 
to the portal and 

completes the 
application form and 

submits the form

Principal Officer receives 
email confirming 

application form has been 
received

Submission of 
indirect 

evidence

We contact the agency 
to discuss the date for 

submission of the 
Evidence Index and 

indirect evidence

Principal Officer receives 
email confirming agreed 

due date for the submission 
of the Evidence Index and 

indirect evidence

Principal Officer receives 
email confirming the 
Evidence Index and 

indirect evidence have 
been received



Next steps

• Indirect evidence is assessed against accreditation criteria and relevant 
legislation

• We will provide feedback to the agency outlining areas where accreditation 
criteria and legislation are met and areas where further information is required

• Prior to an accreditation decision, we will prepare a report with a 
recommendation regarding accreditation. The Children’s Guardian makes the 
final decision regarding the accreditation of an agency



(02) 8219 3796

Email: accreditation@ocg.nsw.gov.au

www.ocg.nsw.gov.au
   

@nswocg

   @NSWocg

Contact

mailto:accreditation@ocg.nsw.gov.au
http://www.kidsguardian.nsw.gov.au/
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