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What is the accreditation portal?

* The accreditation portal is a web-based application developed to support the
Office of the Children’s Guardian and agencies who currently provide or seek
accreditation by the Children’s Guardian to provide statutory out-of-home care
or adoption services in NSW

* The portal is used during an agency’s application for accreditation
» Full access to the portal is provided to accredited agencies

» The portal supports our accreditation and monitoring processes
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Resources

For detailed instructions on how to use the
portal during the application process, refer Wik e

to the Accreditation portal Agency user BEW | Chilren’s Guardian
guide - Application for provisional
accreditation

Accreditation Portal

A copy of the agency user guide is available Agency user guide

Application for provisional accreditation

on our website Resources page



https://ocg.nsw.gov.au/resources?combine=&field_published_date_value=&field_topic_target_id%5B40%5D=40
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Accreditation to provide statutory out-of-home care or adoption services

The accreditation portal is used during the application process

Step 2 Step 3

Step 1 Submitting an Submission of the

Making an initial enquiry application for Evidence Index and
provisional accreditation indirect evidence




Q‘i
N |
S~ Office of the
NSW | Children’s Guardian

Step 1 Making an initial enquiry




Q‘O
Nk .
S~k Office of the
NSW Children’s Guardian

Making an initial enquiry

» To apply for provisional accreditation an agency must first contact our office to
make an initial enquiry

* Information about making an enquiry and applying for provisional accreditation
Is available on our website

» Alternatively an agency can contact the Accreditation and Monitoring team and
they can complete and submit the enquiry on behalf of the agency



https://ocg.nsw.gov.au/organisations/statutory-out-home-care-and-adoption/apply-become-accredited-statutory-out-home-care

Q‘O
Nk .
S~k Office of the
NSW Children’s Guardian

Completing the enquiry via the portal

» The Accreditation and Monitoring team can send to the agency a link to lodge
an enquiry

- After clicking on the link the Application enquiry form displays
* Complete all required fields

« An automated confirmation email will be sent to the agency including a PDF of
the completed enquiry form

- After we have reviewed the enquiry we will be in contact with the agency to
discuss next steps in the accreditation process
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Confirmation email Enquiry form PDF
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Is your ic i ly for to provide Statutory Out-of-Home Care or adoption services in NSW? Yes
Application Enquiry Form oy s s .
Thank you for your enquiry to the NSW Office of the Children’s Guardian regarding statutory out-of- Organisation name (legal entity) Avoca Services Ltd

home care or adoption services in NSW. T pr—

Please find attached a PDF document summarising the information you have submitted. ABN 43304 920 567

The information you provided will now be reviewed by the Accreditation and Monitoring Team at the en

Office of the Children's Guardian. Service type

‘Statutory out-of-home care - foster care

A member of the team will be in contact with you as soon as possible to discuss the next steps in e
this process.
In the meantime, more information about accreditation by the NSW Children’'s Guardian is Address line1 93 James Street
available here. Address line2
Suburb Avoca
Kind regards state nsw
Accreditation & Monitoring team | Office of the Children’s Guardian Posteode =
Locked Bag 5100, Strawberry Hills NSW 2012| T 02 8219 3796 | F 02 9286 7267 Country VBRI
First name Margaret
Last name Tant
Position / Role Principal Officer
Phone numoer s5556665
Email ros lloyd@kidsguardian NSw.gov.au

Enquiry message Enquiry is regarding becoming an accredited foster care provider.
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Making an initial enquiry process

Complete enquiry Enquiry form is We will contact the
form via the link or submitted agency to discuss
contact us directly next steps in the

to initiate the Agency receives accreditation
enquiry confirmation email Orocess
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Step 2 Submitting an application for
provisional accreditation
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Submitting an application for provisional accreditation

» After discussion with the agency, where A | e of the
QVI§..V¥ Children’s Guardian

the agency is eligible, an automated
email will be sent to the person
nominated aS the Principal Officer; ?::;:;Zslfoarlyzf:::;quiryaboutaccreditation by the NSW Children’s Guardian to provide statutory

out-of-home care or adoption services in NSW.

I n V I t I n g t h e a g e n Cy to S u b m I t a n If your organisation has decided to proceed in an application for accreditation, please complete the

form with below details and attached pdf copies for documents listed in the form within the next 10

application for provisional accreditation woring daye

Please click here and use below credentials to submit the application.
User ID : ACC_32eWspe60oS

@ The emall Conta|ns a link to the Password : veYi19KFkxT4

) . . Before you commence the application form, please refer to the relevant fact sheet here
d l d G l There is more information about accreditation on our website pages here
a C C r e I ta t I O n p O r t a a n u e St og - I n If you would like to speak with someone about your application, please call the Accreditation &
=
credentials for the agency to complete

Monitoring team on (02) 8219 3796 or email accreditation@kidsguardian.nsw.gov.au
and submit the application form

New Application Invitation
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Accessing the online portal
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Access to the login page is via the
link in the New Application Invitation
email

Enter the credentials provided in the
email
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. M | oecre, @
- Complete the 5 sections of the o L e o )

application form . o o 0 o
+ Add attachments

Contact Details Service Types
° S b H t l H .t H f The NSW Office of the Children’s Guardian (OCG) accredits organisations which provide, or wish to provide, statutory out-of-home care (OOHC) and adoption
u I I l I a p p I C a I O n O r l I I services in NSW. The OCG also monitors designated agencies and adoption service providers’ compliance with the Children's Guardian Act 2019.

Before completing this form, please refer to the Statutory OOHC and Adoption Accreditation Application Packages (available from

www.kidsguardian.nsw.gov.au) and contact the Accreditation team at the OCG who will assist you with the application process. Giving false or misleading
information is a serious offence.

An email confirmation & copy of the completed form will be sent to the person completing this form and the Principal Officer we have on record.

If you would like to speak with someone about the form, please call the Accreditation & Monitoring team on (02) 8219 3796 or email

Arrraditatian@lidemiardian new ma A
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Submitting an application for provisional accreditation
Process

Principal Officer
logs in to the
portal and
completes the
application form
and
submits the form

Principal Officer
receives invitation
to apply for
accreditation via
email including a

Principal Officer
receives email
confirming
application form
has been received

link to the portal by our office
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Step 3 Submission of the
Evidence Index and indirect evidence
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Submission of the Evidence Index and indirect evidence

A member of the Accreditation and
Monitoring team will contact the
agency to discuss and agree on a
date for submission of indirect
evidence

* An automated email is sent to the
Principal Officer indicating the
application form has been accepted
and when the indirect evidence is due
for submission, as arranged with the
agency

[k
JSW Office of the
.;.Nﬁ§.w Children’s Guardian

Indirect Evidence Due Date

Dear Principal Officer

Your application for provisional accreditation has been reviewed and accepted by the Accreditation
and Monitoring Team at the Office of the Children's Guardian

As arranged with you, your organisation’s Evidence Index and indirect evidence is due for
submission to the Office of the Children’s Guardian on 29 May 2020

Your submission of indirect evidence is required in paper copy and in electronic format on USB.
Please mail your submission fo:

Accreditation & Monitoring

NSW Office of the Children's Guardian

Locked Bag 5100

Strawberry Hills NSW 2012
More information about preparing your organisation's Evidence Index and indirect evidence is
available here.

If you would like to speak with someone about your submission of indirect evidence and Evidence
Index, please call the Accreditation & Monitoring team on {02) 8219 3796 or
email accreditation@kidsquardian.nsw.gov.au
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Receipt of the Evidence Index and indirect evidence

« An automated email is sent to the s
i ; New | Office of the
agency confirming the date the NSW | chiidren’s Guardian
Evidence Index and indirect evidence Indirect Evidence Received
were received by the Accreditation
. . Evidence Index and indirect evidence received 24 April 2020
a n d M O n I to r I n g te a m Thank you for the submission of your organisation’s Evidence Index and indirect evidence as part of

your application for accreditation to provide statutory out-of-home care or adoption services in NSW.

The information you provided will now be assessed by the Accreditation and Monitoring Team at the
Office of the Children’s Guardian.

When the assessment is complete, a member of the team will be in contact with you as soon as
possible to discuss the next steps in the process.

In the meantime, there is more information about accreditation on our website pages here

If you would like to speak with someone about your submission of evidence, please call the
Accreditation & Monitoring team on (02) 8219 3796 or

email accreditation@kidsguardian.nsw.gov.au
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Submission of Evidence Index and indirect evidence

Principal Officer is
contacted by the
A&M team to
discuss date for
submission of the
Evidence Index and

indirect evidence

Principal Officer
receives email
confirming agreed
due date for
submission of the
Evidence Index and
indirect evidence

Principal Officer
receives email
confirming the

Evidence Index and
indirect evidence
have been received
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Making an

enquiry

Ve

Complete enquiry form
via link or contact us
directly to initiate the

enquiry

Enquiry form is
submitted

Agency receives
confirmation email

We contact the agency to
— discuss next steps in the
accreditation process

\

Submitting an

application for Loma
accreditation

~
Principal Officer receives
an email invitation to
— apply for provisional
accreditation including a
link to the portal

p
Principal Officer logs in

to the portal and

— completes the

application form and
submits the form

Principal Officer receives

email confirming
application form has been
received

Submission of

indirect
evidence

We contact the agency
to discuss the date for
submission of the
Evidence Index and
indirect evidence

p
Principal Officer receives
email confirming agreed
— due date for the submission
of the Evidence Index and

indirect evidence
.

~
Principal Officer receives
email confirming the
L Evidence Index and
indirect evidence have
been received

.
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Next steps

» Indirect evidence is assessed against accreditation criteria and relevant
legislation

« We will provide feedback to the agency outlining areas where accreditation
criteria and legislation are met and areas where further information is required

* Prior to an accreditation decision, we will prepare a report with a
recommendation regarding accreditation. The Children’s Guardian makes the

final decision regarding the accreditation of an agency
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Contact
(02) 8219 3796

Email: accreditation@ocg.nsw.gov.au

WWW.OCE.NSW.gov.au

u @nswocg

n@NSWocg
...


mailto:accreditation@ocg.nsw.gov.au
http://www.kidsguardian.nsw.gov.au/
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